Matthew W. Gissendanner

Assistant General Counsel ’ H—.—
Dominion Energy Southeast Services, Inc. ﬁ Dominion

&
220 Operation Way, MC C222, Cayce, SC 29033 ’ Energy

DominionEnergy.com

March 12, 2020

VIA ELECTRONIC FILING

The Honorable Jocelyn G. Boyd
Chief Clerk/Administrator
Public Service Commission of South Carolina

101 Executive Center Drive
Columbia, South Carolina 29210

RE: Dominion Energy South Carolina, Inc.’s Request for Approval of an
Expanded Portfolio of Demand Side Management Programs, and a
Modified Demand Side Management Rate Rider;

Docket No. 2019-239-E

Dear Ms. Boyd:

In accordance with Commission Order No. 2019-880, Dominion Energy South
Carolina, Inc. (“DESC”) hereby informs the Public Service Commission of South
Carolina (“Commission”) of its decision to temporarily suspend both the Home Energy
Check-Up (HEC) program and the Neighborhood Energy Efficiency Program
(“NEEP”) effective, Monday, March 16, 2020, as a result of the ongoing COVID-19
pandemic.

With respect to the HEC program, DESC customers with appointments in the
remainder of March are being rescheduled in April.

With respect to the NEEP, crews are currently working in North Columbia and
Vance and will continue to do so through Friday, March 13. The Company is
postponing planned work in Eutawville, and the kick-off event scheduled for March
12 has been cancelled.

The Company will determine a restart date for both the HEC program and the
NEEP at a later date.

If you have any questions or need additional information, please do not hesitate
to contact us.
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Very truly yours,
Wl 7 B
gl ,/g,{(. Leti” /(/ / ADALL NSy R
Matthew W. Gissendanner
MWG/kms

ce:  Jeffrey M. Nelson, Esquire
Andrew M. Bateman, Esquire
Jenny R. Pittman, Esquire
Derrick Price Williamson, Esquire
Stephanie U. (Roberts) Eaton, Esquire
William C. Cleveland, IV, Esquire
(all via electronic mail and First Class U.S. Mail)
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